
  

  

 

 

   
 

     

      
    

 
     

   

   

Dementia-Friendly Training 

Training Readiness Checklist 

Does Your Library: 

Provide basic dementia-awareness education 
for staff? 

Train staff in communication best practices? 

Offer guidance and have a policy for 
responding to wandering or distress? 

Identify local partners for consultation or 
referral? 

Provide refresher training opportunities? 

Encourage documentation practices when 
appropriate? 

Dementia-Friendly Note: 
Dementia-friendly service is not a
single initiative. It is an ongoing
commitment to staff awareness.
Understanding dementia helps us
respond with greater confidence,
compassion, and support.
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